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Shipment Tracking – Greater Visibility in an Instant
APL’s online tracking tool offers visible business benefits by 
giving you more details in a single location.
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We’ve enhanced our online tracking tool to give you more shipment details in less time. 
Comprehensive shipment information is now categorized into 6 tabs to eliminate cumbersome scrolling. 

Track your shipment by keying in your Bill of Lading (BL) number or 
container number into the “Tracking” box at www.apl.com. 

The APL Advantage

APL’s enhanced tracking tool allows you to gain greater visibility with your shipments while improving your productivity: 

 • Broader coverage of shipment information allows you to make timely, informed decisions
 • In-depth details of your shipments at individual container level enable you to manage your supply chain more proactively
 • Visibility is made easier as shipment information is neatly organized into 6 different tabs
 • Allows sharing of real-time information with key customers and suppliers without compromising data security
 • Empowers you to respond instantly to changing production or delivery requirements

So, track online at www.apl.com today!

You’ll get a screen containing 6 categories of information: 

1 2 3 4 5 6

If you do not have Web access, you may track your shipments by sending an e-mail with your BL or container number in the subject line to track@apl.com. In minutes, 
you’ll receive an automated e-mail with the latest shipment details.

Summary*
• Alerts (U.S. customs clearance, customs holds, cashier clearance) NEW 1

Booking Details*
• Status of containers booked, dispatched and received NEW
• Cargo and shipping instructions cutoffs (for U.S. bound cargo only) NEW
• Reefer cargo settings (temperature, special handling, genset requirement) NEW
• Last free day AVAILABLE SOON 1

•   Demurrage quotations AVAILABLE SOON 1

Hazmat* 
• U.N. number NEW • Marine pollutant NEW
• Packing group NEW • Hazardous validation NEW

Routing 
• Current shipment status  •   Exact cargo location NEW
• Seal number NEW •   Details on last rail sighting NEW
•   Pick up number (for U.S. bound cargo only) NEW
• Routing details on all relay ports NEW

BL Details*
• Summary of charges • Exchange rate NEW 1

• Breakdown of charges NEW 1 • Service contract/Tariff number NEW

Clearances*
• Customs clearance date NEW 
• Cargo availability date NEW
• Firms code NEW
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* HomePort® login is required 
1 Applicable to selected locations only

Key Highlights


