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SESSION -1

APL WEBSITE
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APL WEBSITE

APL Global Homepage
APL India Homepage
ID Registration with HOMEPORT

HOMEPORT

— Services & Schedules — View & Plan your shipments
— Bookings — Submit, View & Track

— Bills of Lading — Submit Instructions & View

— Shipments — Tracking

— Payment Centre — Invoices / Statement of Accounts
— Quick Report — Configuring



APL GLOBAL HOMEPAGE

Z} APL: Homepage - APL Provides Global Container Transportation Services; HomePort - Your Portal - Microsoft Internet Explorer pro

Fil= Edit Wiew Favorites Tools  Help

Qrack - () - (%] &) | O seach Joravoies €| (- L F- O E
Address I@ hktp: s, apl, com/!

Y7 -

AR APL: Homepage - APL Provides ...

| B 6o |Links » | & snaglt |2

@ |W'5'3l Search |+ [§5Bookmarks= [T Settings = | 55 Messengers (7] Mall ~ Mg MySpace B News ~

About APL  HNews Contact Us

e
APL

Moving Business HomePort
Forward
-4 Ay b '\_.l;l ;

Building|innovativevessels since 18

a‘isTPa'rt

Celebrating 160 Years of

Moving Business Forward

Service Highlights

Local Sites
ISelect -rI

APL's enhanced China Middle
East Express [(CMX) is one of
the industry's fastest services
that connects Marth China via
Shanghai as well as Hong
Kaong/South China directly to the Middle
East, More ==

AFL's new Laem Chabang west Asia
Fxnress (WY links Thailand directly tn

Latest Mews

Customer Advisories

27 Mov 2008: Implermentation of
Submission of Importer Exporter Code
(IEC) for Bills of Lading Destined far
India's Ports

21 Mov 2008: Canadian Pacific Railway -
Reduction in Payload

Z0 Oct 2008: China's Mew Rule on
Advance Manifest (Degree Mo, 172 of
General Adrministration of Customs)

Maore ==

Global Security

Help

HomePort® - Your Portal

The award-winning Weh ske that
centralizes your APL shipment
infarmation and transactions.

Cemos>=

HomePort® Login
User ID I
Password I G°|

Forgot Your Passwaord?
Register for an ID

Tracking
Gol

Enter:

¥ BL Mumber (12345678 ar
v Ctr Mumber (aplul23456) or
rywessel Mame (APL Chinal

New At HomePort
{ED Surcharge Calculator

Calculate bunker rates and
currency adjustment factors with
APL's Surcharge Calculatar,
More ==

|@ Menu ready For use

[

l_ ’_ l_ ’_ I_ |@ Trusted sites
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APL GLOBAL HOMEPAGE APL

www.apl.com was designed with many functions in mind. Within the Website you will find
the following features:

» HomePort : secured, customizable shipment management tools (ID required)

* Basic tracing of cargo

* Tariff and rate information

* APL and shipping industry

* APL contact information

This menu bar will appear in all APL HomePort Web pages.

* About APL  News ContactUs Help | Search |

Moving Business HomePort Routes Services Tracking Schedules MI
Forward
\ -
\\\ ' Spurced from all over the world. HomePort® - Your Portal
. " Enjoyed by gamers evenywhere.
- Rciret: =iy The award-winning Webh site that

centralizes your APL shipment
Information and transactions.

Demos==

Hser I I
Password I G.;.l

Forgot Tour Password?

Moving Business Forward
= Through Successful Partnerships

Register for an ID
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APL GLOBAL HOMEPAGE

TI‘-EI C k i n l_:l Point to Point Schedules ;
IDE:L:L???DE' G.:, | Asiato: Australia to: Europe to:
L * Asia * Asia

o Australia « Europe e Australia

OR « Europe ¢ Latin america « Europe Shortouts ;I
¢ Latin America « Morth America ¢ Latin America : ]
= « Morth America o Morth America - APL Logistics
Tracking -~ Pwardz
ITF'HUE:LE'DEED G0 | Latin America to: North America to: : gz;ﬁsr;n? Profile
* Asia * Asia - Histaory
o Australia e Australia - Offices
l e Europe o EUrOpe (Africa) ) E\;ifigg:‘rzlfeadgecsargu
e Latin America e Latin America LS EtuY
. . s North America - Tariffs
Trace provides real-time

information of a specific BL,
container or vessel. Enter the BL
(numeric only), container number
(for alpha and six numeric) and
click “GO”. Additional details
available through HomePort
include: BL parties,
clearance/regulatory information,
shipment specifications,
documentation and financial
information.

Schedule is a drop-down menu Shortcuts is a drop-
with a list of APL’s services. down menu with a list
Click on the application service features of APL’s

and select the origin, destination  Website.

and time frame of the shipment.

Then , a list of vessels, within the

specific time frame will be

displayed.
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APL INDIA HOMEPAGE APL



APL INDIA HOMEPAGE



APL INDIA HOMEPAGE

No Logins... Free to access
Maintained by APL India CS team
Regional News

IGM Detalls

Outbound Vessel Schedules
Exchange Rates

Import / Export Local Charges
Shipping Forms & Certificates
Notifications / Notice to Trade



ID REGISTRATION - HOMEPORT

This section of APL’s Website gives the User secured access to specific details for their
shipments only. A user ID (chosen by the User) and a password will be issued for access to

HomePort after registration.

New user needs to apply for ID and
password in Registration page.
Request will be completed within 24 —
48 hours.

Enter user ID and password
to log on to HomePort.



ID REGISTRATION - HOMEPORT

http://www.apl.com/html/id reqgistration.html

I

The normal processing time is 48
hours, user will receive email of login
information afterwards.



ID REGISTRATION - HOMEPORT



HOMEPORT

v

Login using
your valid
User ID &
Password




HOMEPORT



SCHEDULES

/

e
Schedules channel allows user to look up a scheddide

a trade lane and route.

Submit on-line booking request from “BookMe”



CUSTOMIZED SCHEDULES

Customized Schedules

allows user to create
customized schedule
report (up to 20 port
pairs in a single
report)into different

formats(HTML, PDF &
MS Excel) and receive
via email



BOOKING

\

- Easy to use booking request channel
allow User to book container online.

- View booking request history via
“Submitted” option.



BOOKING

It also allows user to change or cancel the
booking request.




BILLS OF LADING

/(

User can send BL instructions via the web.

The other functions include Template,
Review submitted B/L status, BL split and
consolidate




BILLS OF LADING

QP

The view BL option under the
Bills of Lading channel allows
user to view Bill of Lading
details.




TRACK & TRACE

Enter BL or container
number and click
“GQO” button




TRACK & TRACE

- Summary
- Booking Details
- Hazmat

- Routing/Container
- BL Detalls

- Clearances




SHIPMENT

- Shipments channel allows user to check on activeipment details and view various shipment status
such as At origin, At Load Port or At Destination.By clicking the "edit" button in the Shipments
channel bar, user can customize alerts.

- Shipment data stays on HomePort: 10 days after ghiment delivered, 28 days for un-deliver arrived at
destination.

- Only user’'s company cap code appear on the shipmeBL, shipment then can be found from
HomePort.



SHIPMENT

|

Download shipment report
to excel spreadsheet



PERSONAL TRACE LIST

.

The “Personal Trace
List” can store up to
eight hot shipments for
easy reference.




SHIPMENT

l

If shipment data became “0”, it means that shipmerg channel was deactivated. It was caused in 4 ways:

User did not use the Shipments channel over 60 dsy

ID was created within the past two days. Please wanother day or two for the data.

No outstanding shipments with APL at this time.

If cause 1 or 2 do not apply, then your ID does nidvave the proper Cap code associated with it.

User can reactivate Shipments channel — Click on “\éw All Shipments”, then click on “Activate
Shipments” button. Shipment data will be availableon next 24 hours.



SHIPMENT

Shipment data refreshed twice daily, approx 10:15ar?DT and
7:22pm PST. During the refreshment, shipment informtion
will not be available.



DIVERSION REQUEST




E-BL PRINT

“Print BLs” allows user to print Non-

negotiable Bill of Lading, Seaway Bill

\ and vessel certificate

On-line order BL paper and
reference materials



User can view all
outstanding charges
payable to APL,
summarized by vessel
voyage. Select a particular
vessel voyage to view
charge details by Bill of
Lading or invoice number.
Charges will be displayed
in both U.S. dollars or local
currency.

PAYMENT CENTER




PAYMENT CENTER

Check demurrage status and
detailed charges for
containers at select

destination ports or

terminals. Truckers can also
check demurrage status and a
summary of charges.




QUICK REPORT

QuickReport is a powerful, easy-to-use reporting tobthat
transforms your shipment data into useful information. Like all of
our HomePort products,

5 pre-formatted shipment reports are defaulted to & HomePort
user. These are: “Inbound Next 7 Days”, “Inbound &ipments”,
“Outbound Next 7 Days” ,“Outbound Shipments” and “Shipment
Status”

User can create his/her desired report to meet theriteria.

Email Scheduler allow user to schedule for e-mailalivery daily,
weekly, or monthly.




QUICK REPORT

User can use the “Sort” option to rearrange thernalsequence.




QUICK REPORT

User can use the “Filter” option from the report options by select and highlight
item(s) in a column, or applying date range to the Date Filters” pop up box.




QUICK REPORT

Besides HomePort user,
shipment report can also be
distributed to 3" party who
has a valid email address.




END OF SESSION - 1



SESSION — 2

PTS: Phone-Track System
&

SMS: Short Messaging System
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PTS: Phone Track System

1-—

|

3 — Shipment 8 — General 0-
1 - Export — 2 -Import Tracking Information Executive
1-1GM and Item
— Details
1 - BL status
2- 1 - Import Tariff
— Charges Charges
2-
Charges
3 - Import
1-Today's
Queries
4 — Export
e { \
Date .. 2- 3 - Calculation of
. Free-
5 —Export Tariff shipment Amount
Container
1- 2- 3-
1 - THC of NSICT 2-THC of JNPT 3-THC of GTI NSICT JNPT GT
1- i 1- 1- - 1- 1- i 1-
Haz containers Non-Haz containers — Haz containers Non-Haz containers Haz containers Haz containers
2- 2- 2- 2- 2- 2-
containers Haz containers — containers Haz containers containers containers
3- 3- 3-
3- 3- 3-
— containers
4- - 4- - 4-
Haz containers Haz containers Haz containers
4- - 4- - 4- -Haz
Haz containers Haz containers — containers
5- 5- 5-
containers containers containers
5- 5- 5.
containers containers — containers
6- 6- 6-
containers containers containers




PTS: Phone Track System

1=

[ [ [ [ |

3 — Shipment 8 — General 0-
1- Export — 2- Import Tracking Information Executive
1-IGM and Item
1 - BL status — Details
2- 1-
2- i Charges Charges
Charges
3 - Import
5= Export Queries
Container
[ |
1. 2- 3 - Calculation of
Tariff Free-
shipment Amount
1- 2- 3-
NSICT JNPT GTI
1-THC of NSICT 2-THC of JNPT 3-THC of GTI
1- 1- 1 1-

1 -
Haz containers

1-

Non-Haz containers

1-
Haz containers

2- 2- 2-

containers Haz containers containers

3- 3- 3-
containers

4- 4- - 4-
Haz containers Haz containers containers

5- 5- 5-

containers containers containers

Non-Haz containers

Haz containers

2-
Haz containers

4- -

Haz containers

5-
containers

6 -

containers

2-
containers
3-
4- -
Haz containers
5-
containers
6 -
containers

Haz containers

2-
containers
3-
4-
Haz containers
5-
containers
6 -

containers




SMS: Short Messaging System

SMS at - 9769530275

3
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END OF SESSION - 2



Benefits of Self-Help Channels

24 X

No walt time, instant response

100% Accessibility

Options for repeatedly receiving information
Easy to use features and options

100% reliable and updated information



THANK YOU



