'HELLO CUSTOMER’

SELF-HELP CHANNELS OF
COMMUNICATION
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SELF-HELP CHANNELS APL

SESSION -1
e APL Website

SESSION - 2
« PTS : Phone-Track System
« SMS : Short Messaging System




SESSION -1

APL WEBSITE

&



APL WEBSITE

APL Global Homepage
APL India Homepage
ID Registration with HOMEPORT

HOMEPORT

— Services & Schedules — View & Plan your shipments
— Bookings — Submit, View & Track

— Bills of Lading — Submit Instructions & View

— Shipments — Tracking

— Payment Centre — Invoices / Statement of Accounts
— Quick Report — Configuring



APL GLOBAL HOMEPAGE

Z} APL: Homepage - APL Provides Global Container Transportation Services; HomePort - Your Portal - Microsoft Internet Explorer pro

Fil= Edit Wiew Favorites Tools  Help

Qrack - () - (%] &) | O seach Joravoies €| (- L F- O E
Address I@ hktp: s, apl, com/!

Y7 -

AR APL: Homepage - APL Provides ...

| B 6o |Links » | & snaglt |2

@ |W'5'3l Search |+ [§5Bookmarks= [T Settings = | 55 Messengers (7] Mall ~ Mg MySpace B News ~

About APL  HNews Contact Us

e
APL

Moving Business HomePort
Forward
-4 Ay b '\_.l;l ;

Building|innovativevessels since 18

a‘isTPa'rt

Celebrating 160 Years of

Moving Business Forward

Service Highlights

Local Sites
ISelect -rI

APL's enhanced China Middle
East Express [(CMX) is one of
the industry's fastest services
that connects Marth China via
Shanghai as well as Hong
Kaong/South China directly to the Middle
East, More ==

AFL's new Laem Chabang west Asia
Fxnress (WY links Thailand directly tn

Latest Mews

Customer Advisories

27 Mov 2008: Implermentation of
Submission of Importer Exporter Code
(IEC) for Bills of Lading Destined far
India's Ports

21 Mov 2008: Canadian Pacific Railway -
Reduction in Payload

Z0 Oct 2008: China's Mew Rule on
Advance Manifest (Degree Mo, 172 of
General Adrministration of Customs)

Maore ==

Global Security

Help

HomePort® - Your Portal

The award-winning Weh ske that
centralizes your APL shipment
infarmation and transactions.

Cemos>=

HomePort® Login
User ID I
Password I G°|

Forgot Your Passwaord?
Register for an ID

Tracking
Gol

Enter:

¥ BL Mumber (12345678 ar
v Ctr Mumber (aplul23456) or
rywessel Mame (APL Chinal

New At HomePort
{ED Surcharge Calculator

Calculate bunker rates and
currency adjustment factors with
APL's Surcharge Calculatar,
More ==

|@ Menu ready For use

[

l_ ’_ l_ ’_ I_ |@ Trusted sites
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APL GLOBAL HOMEPAGE APL

www.apl.com was designed with many functions in mind. Within the Website you will find
the following features:

» HomePort : secured, customizable shipment management tools (ID required)

* Basic tracing of cargo

* Tariff and rate information

* APL and shipping industry

* APL contact information

This menu bar will appear in all APL HomePort Web pages.

* About APL  News ContactUs Help | Search |

Moving Business HomePort Routes Services Tracking Schedules MI
Forward
\ -
\\\ ' Spurced from all over the world. HomePort® - Your Portal
. " Enjoyed by gamers evenywhere.
- Rciret: =iy The award-winning Webh site that

centralizes your APL shipment
Information and transactions.

Demos==

Hser I I
Password I G.;.l

Forgot Tour Password?

Moving Business Forward
= Through Successful Partnerships

Register for an ID




&

APL GLOBAL HOMEPAGE

TI‘-EI C k i n l_:l Point to Point Schedules ;
IDE:L:L???DE' G.:, | Asiato: Australia to: Europe to:
L * Asia * Asia

o Australia « Europe e Australia

OR « Europe ¢ Latin america « Europe Shortouts ;I
¢ Latin America « Morth America ¢ Latin America : ]
= « Morth America o Morth America - APL Logistics
Tracking -~ Pwardz
ITF'HUE:LE'DEED G0 | Latin America to: North America to: : gz;ﬁsr;n? Profile
* Asia * Asia - Histaory
o Australia e Australia - Offices
l e Europe o EUrOpe (Africa) ) E\;ifigg:‘rzlfeadgecsargu
e Latin America e Latin America LS EtuY
. . s North America - Tariffs
Trace provides real-time

information of a specific BL,
container or vessel. Enter the BL
(numeric only), container number
(for alpha and six numeric) and
click “GO”. Additional details
available through HomePort
include: BL parties,
clearance/regulatory information,
shipment specifications,
documentation and financial
information.

Schedule is a drop-down menu Shortcuts is a drop-
with a list of APL’s services. down menu with a list
Click on the application service features of APL’s

and select the origin, destination  Website.

and time frame of the shipment.

Then , a list of vessels, within the

specific time frame will be

displayed.



a APL: Homepage - APL Provides Global Container Transportation Services; HomePort - Your Portal - Microsoft Internet Explorer pro

Fil= Edit Wiew Favorites Tools  Help

APL INDIA HOMEPAGE

@Back - Q - @ @ \-'_;j|p58arch ‘i_n"\f‘Favorites @| @v 'l_'"\i - \_J 0, ﬁ

Address I@ hktp: s, apl, com/!

| B 6o |Links ? | (S snaglt |

Y7 -

@ ~ |uwreb Search

Mowving Business
Forward

About APL HNews

Celebrating 160 Years of
Moving Business Forward

Service Highlights

Local Sites
Select -rI

[\

anced China Middle
press [(CMX) is one of
stry's fastest services
- Sauth china nects Morth China via
- Taiwan ai as well as Hong
Kaong/South China directly to the Middle
East, More ==

- Korea
- Marth China

AFL's new Laem Chabang west Asia
Fxnress (WY links Thailand directly tn

Latest Mews

Customer Advisories

27 Mov 2008: Implermentation of
Submission of Importer Exporter Code
(IEC) for Bills of Lading Destined far
India's Ports

21 Mov 2008: Canadian Pacific Railway -
Reduction in Payload

Z0 Oct 2008: China's Mew Rule on
Advance Manifest (Degree Mo, 172 of
General Adrministration of Customs)

Maore ==

Global Security

hlls wBookmarks- [T Settings - | @ Messenger= Ea Mail = i MySpace @News -

AR APL: Homepage - APL Provides ... |
e

Contact Us

Help I— Search | —

HomePort® - Your Portal

The award-winning Weh ske that
centralizes your APL shipment
infarmation and transactions.

Cemos>=

Forgot Your Passwaord?
Register for an ID

Tracking
I Gol
Enter:

¥ BL Mumber (12345678 ar
v Ctr Mumber (aplul23456) or
rywessel Mame (APL Chinal

New At HomePort
{ED Surcharge Calculator

Calculate bunker rates and

currency adjustment factors with

APL's Surcharge Calculatar, _I
-

|@ Menu ready For use

More = =
l_ ’_ l_ ’_ I_ |@ Trusted sites
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APL INDIA HOMEPAGE APL

a APL: India - Homepage - Microsoft Internet Explorer provided by APL Limited

=1=]

Fil= Edit Wiew Favorites Tools  Help | ;'
@ Back - d - \iLI @ _:‘] | /-._j Search ‘-E_r"\'(-‘ Favorites Q} | "’ h:;; T _,l 9' ﬁ

Address [i&] hitp:/fuwaw. apl, com/indiaf | B = |Links 2
7 v| ':l.'|WEb Search |+ [§5 Bookmarks= [T Settings = | 55 Messengers (7] Mall ~ Mg MySpace B News ~

AR APL: India - Homepage | B

.
e About APL MNews ContactUs Help | Search | —
Moving Business HomePort Routes Services Tracking Schedules m

Forward

& snagne 12

APL in India India Home

Regional News
¥essel Schedules o 1iny - 3 new container freight rail service will provide the fastest
Shipping Forms possible access toa Morthern India's hinterland, significantly reducing the
Hefetenre transit time for moving cargo to and from India's inland container depots

(ICDs), cornmenced on 30th May 2007, the first train will run between ICD
Contact Us Loni near Delhi and Jawaharlal Nehru Port at Nhava Sheva.

HomeFPort Login Backed by aPL's renowned reliability and intermodal expertise, you can |

User ID depend on Indialinx to provide the best-in-class freight rail service to |
I meet the needs of India's fast-growing import and export; trades,
Password
EI 5Z¥ Serwice - Launch of the industry fastest all-water service, connecting
South-East Asia and the Indian Subcontinent with the US East Coast via the
Forgot Passward?

Suez Canal. The rmaiden sailing from Colombo will be on July 22, Effective
vessel would be MOL Experience woy 001,

Register for 1D
For more details, please click on Regional News below..,
Mewly Enhanced Features that you can benefit from this site:

IGM Details:

® IGM Mumbers, Itermn Mumbers and other IGM details
® HEL Submission Format

¥essel Schedules:

e Outbound Wessel Schedules

[

|€| Menu ready For use l_ ’_ l_ ’_ I_ |ﬂ Trusted sites



APL INDIA HOMEPAGE

No Logins... Free to access
Maintained by APL India CS team
Regional News

IGM Detalls

Outbound Vessel Schedules
Exchange Rates

Import / Export Local Charges
Shipping Forms & Certificates
Notifications / Notice to Trade

&
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ID REGISTRATION - HOMEPORT  APL

This section of APL’s Website gives the User secured access to specific details for their
shipments only. A user ID (chosen by the User) and a password will be issued for access to

HomePort after registration.
About APL Mews ContactlUs Help I— Search I

HomePort Routes Services Tracking Schedules MI

HomePort® - Your Portal

The award-winning Weh site that
cenfralizes your APL shipment
information and transactions.

Dermos=>

| HomePort® Login

! . g - User ID I—
Maoving Business Forward Password |— 2
= Through Successful Partnerships / Eor waNiz
—— | Register for an ID |
New user needs to apply for ID and / \

password in Registration page.
Request will be completed within 24 — Enter user ID and password
to log on to HomePort.

48 hours.
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ID REGISTRATION - HOMEPORT  APL

Customer ID Registration Form

Expect confirmation within two business days, Monday - Friday.

Help filling out this form:==

Questions? E-mail homeport@apl.com

Required fields indicated by *

MOTE: The pravision and use of a reqgistered User ID is subject to APL's Web site Terms of Use and
Privacy Palicy, If vou do not agree to these terms, do not use this Site. APL reserves the right to
change its Terms of Use and other guidelines or rules at its sale discretion. You should periadically
check the Terms of Use and Privacy Policy posted on this Site to review the current terms and
guidelines applicable to your use.

http://www.apl.com/html/id reqgistration.html

*First Mame

*Last Mame

Register for HomePort ID

Affiliations

Address 2

* Customers - address 3
* ity

[
|
|
|

Choose the appropriate registration form below. *Address 1 I
|
|
|
|

State/Province

The normal processing time is 48 2 neilmior s

hours, user will receive email of login h [ area code

o o l— Murmber
information afterwards. —

*E-mail Address |

APL Representative |

*Roles [T shipper
| Consignes
™ Forwarder
™ arL Employes
Comrments i
-

*Chaoase User ID I {6-10 characters)
Submit |



ID REGISTRATION - HOMEPORT

B APL HomePort ID Request - APL India Pyt Ltd - Message (Plain Text) = |5’ |l|

Eile Edit Miew Insert Format  Tools  Actions Help

[ Reply | E8 Reply to all | G2 Farvward @F\dd ko Siebel OnDemand | & B | B8 | v | B | 23 X|a-o-NN| @ E

From: homeporti@apl. com Sent;  wWed 10/15/2008 3;22 AM
To: Magnani, Dharmesh
o

Subject:  APL HomePort ID Request - APL India Pt Led

|»

ho: Dharmesh Magnani
From: HomePort Support Tesan

FTou are receiving this e-mwail becsuse you registered for a HomeFort ID
on APL's Web site. If you are not aware of this reguest, please let us
know by replyving to this e-mail.

EBelow iz the user ID wou selected and a system—generated
password. NOTE: It is recommended that you change this password
immediately after login by accessing 'My Profile'.

User ID: magnani

Password: wlargn=z

Lo IN TO HOMEFPORT MNOW:
— Go to http://www.apl.com
— Enter the user ID and password listed above.

EEEERTTIMPORTAWT **&*w

Fou now have limwited access to HomeFPort while we walidate your redquest.
Limited access allows vou Lo use our public features such as trace and
schedules and you cah begin customizing your HomePortc.

Tou will receiwve another e-maill in the next two business days

that indicates whether or not you hawve been approved for additional
functionality.

Additional functions include:

— Booking Reduest

— BL Instructions submittal

— Expanded shipwent tracking

— Acecess to all your actiwve APL shipments at once

— uickReport _J
-




HOMEPORT

<} APL: Homepage - APL Provides Global Container Transportation Services; HomePork - Your Portal - Microsoft Internet Explorer pro

File Edit Wiew Faworites Tools Help

-
APL

=18 ]

&

@Back - Q - @ @ \:‘_;j|ﬁ53arch “I'/'I_L\St‘Favorites @| @' ; = _J 9! ﬂ

Address I@ hkkp: e, apl, conny

A= = |Links =

@ Snagle m"

'Y? o Q' Web Search_.ﬂ @Bookmarksv [ Settings | _'_'_-I' Messenger- Ea Mail ‘ [MwSpace @'News -

e

Mowing Business
Forward

HomePort

About APL HNews

Routes

Celebrating 160 Years of

Moving Business Forward

Service Highlights

Local Sites
Selact -

APL's enhanced China Middle
East Express (ZMK) is one of
the industry's fastest services
that connects Marth China via
Shanghai as well as Hong
Kong/South China directly to the Middle
East. More ==

APL's new Laem Chabang West Asia
Express (L) links Thailand directly to
the West Asian markets of Karachi, Jebel
ali and Dammam. More ==

Latest Mews

Customer Advisories

27 Mov Z008: Implementation of
Submission of Importer Exporter Code
(IEC] for Bills of Lading Destined far
India's Ports

Z1 Mow 2008: Canadian Pacific Railway -
Reduction in Payload

20 Oct 2008: China's Mew Rule on
Advance Manifest (Degree Mo, 172 of
General Administration of Customs)

More ==

Glohal Security

Press Releases

Contact Us

Help I— Search I

HomePort® - Your Portal

The award-winning vveb site that
centralizes your APL shipment
information and transactions.

Dernos ==

HomePort® Login

Fassward?
Register for an ID

Tracking
Gol

Enter:

¥ BL Mumber (12345678) or
» Ctr Murmber (aplulz3456) ar
» Messel NMame (APL China)

MNew At HomePort
(3@ Surcharge Calculator

Calculate bunker rates and
currency adjustment factors with
APL's Surcharge Calculator,
More ==

E-BL Print streamlined

|@ Menu ready For use

v

Login using
your valid
User ID &
Password

=l

l_ l_ l_ l_ l_ | @ Trusted sites



APL
ETEY
| &

HOMEPORT

<} HomePort - Microsoft Internet Explorer provided by APL Limited

Tools  Help

File Edit Wiew Faworites

Qe - Q- [¥] [B] | S

Jer @
Address I@LI Rkt e, apl, connfegi-bing' check_user pl?PLEMN=7

Y7 - &~ |web Search <+ [$s Bookmarks~ [ Settings - | | Messenger~ ] Mail - g MySpace C Mews -

T o T

i .
' i <
Search *  Favorites {T |

S snagt |

A= = |Links =

Forward

Dharmeszh Magnani
Apl Singapore

Welcome To HomePort

Exporter Code (IEC) for » Mo third party plug-in required

open all Close all Bills of Lading Destined for # ‘alidate and protect against forged BLs with &PL's Digital
India's Ports Certificate
Z1 Mow 2008: Canadian More ==

Pacific Raillway - Reduction
in Payload

Z0 Oct 2008: China's Mew
Rule on Advance Manifest
(Degree Mo, 172 of General
Administration of Customs)

More ==

Shipment tracking enhanced

Maow, APL’'s tracking tool gives you even greater visibility
with added security:

» Data clearly presented in & different tabs

® Activities are tracked right down to container level

» Richer data, such as details on all relay ports, pick-up
numbers, reefer settings, last train sightings, etc.

More ==

Global Security

Press Releases

My Profile Laog Qut 5
P Shipments Tip of the day:
» QuickReport 12/15/2005 - Save apl.cormn or HomePort as a Favorite/Bookrmark in yvour browser: Internet Explorer: whilst on the
b Bill f Ladi page you wish to add to vour favarites list click on 'Favorites' in the browser rmenu bar, then click on 'Add to FHomePort
L SO L CL LIRS Fawvorites', remame the link, if you reguire, and click on '"OK'. Mext time you click on 'Favorites' the saved page will be FEED
P Bookings included in th_e list, Metscape Mavigator: Wh_ilst on the page yvou wish to au_:lu:l to yourlbookmark list click an BACK?
'‘Bookmarks' in the browser toolbar, then click on 'add Bookmark', Mext time you click on 'Bookmarks' the saved
P Schedules page will be included in the list, Maore Tips==
P Rates & Tariffs
P Payment Center Latest News Mew at HomePort Service Highlights
P Industry News
P Links Customer Advisories E-BL Print streamlined AFL's enhanced
27 Mov 2008: Printing of BLs is now even easier with APL's E-BL Print China Middle East
P Contacts Implementation of el Exprefsis:h(cmxj is
F Customize Submission of Importer ® Mo additianal login required s 2

industry's fastest
services that connects MNorth
China via Shanghai as well
as Hong Kong/South China
directly to the Middle East,
More ==

AFPL's new Laem iChabang
West Asia Express {Lm)
links Thailand directly to the
Wwest Asian markets of
Karachi, Jebel ali and
Crammam, Mare ==

AFL's new Wwest
Mediterranean Service
{MED} connects Morth China

* About APL Mews ContactUs Help I Tt |
Moving Business HomePort Routes Services Tracking Schedules [shorteat= <

€] [ [ [ [ [ [ Trustedsites



¥ Schedules Edit

IGuickRDutes

Asia to Asia
Asia to Australia
Asia to Europe
Asia to Latin America

Asia to Morth America
Australia to Asia

Australia to Europe
Australia to Morth America
Europe to Asia

a—

SCHEDULES

Schedules

Asia to Asia

Crigin: |HDng Kaong, Hong Kong

Destination: ISEDUL Korea

Duration: 1 wWieek
.5, Flag wessels Only: T

L] L«

Origin Departure Start Date: | October 'I |28 -

2 weeks

Display Vioyages

. .

&

Hong Kong to Seoul

CuickRoutes Tl Add | Delete Routes | Help MNex 2 Weeks |
Origin Departure
Service vessel Yoyage water Port Transit Time &
Destination Arrival

Wiad, How 05 AEX: EB, WE (pdf) HYUNDAI INDEFENDENCE 318 HON® KONG 3 Days

Sat, Now D8 AEX: EB, WE (pdf) HYLNDAI INDEFENDENCE 318 WAMANGYANG - HKCT BookMe

Sat, Now 08 Wiew Cutff P WE, EB (pdf) HYLINDAI DUKE 118 HONG KONG / 3 Days

Tue, Now 11 P WE, EB (pdf) HYLNDAI DUKE 118 PUSAN - HGCT (Hh GARLAN TML]/ BookMe

Z

e

Schedules channel allows user to look up a scheddide
a trade lane and route.

Submit on-line booking request from “BookMe”



CUSTOMIZED SCHEDULES

* Schedules Edit

Customizable

REPORT LIBRARY
SHA_MYC

Fefrezh List
MNew Report
Report Manager
Address Book

Customized Schedules
allows user to create
customized schedule
report (up to 20 port
pairs in a single
report)into different
formats(HTML, PDF &
MS Excel) and receive
via email

e et
APL

Report Name: 'New Report'

1. Select Point-Pairs

Origin Cauntry: Destination Country:

|Select j ISeIect j
Find Points
Origin points found: Destination points found:
Choogse A City Choogse A City
Optional Service Code Filter
Input Load Service: Input Discharge Service:
[Multiple cades separated by commas, example - AER,SAK)
Clear | Add Paint-Psir >>

2. Point-Pairs Selected

(20 point-pair limit per report)

Delete Checked |

" | Origin | Destination

Load
Service

Discharge
Service

Dieleta Checked |

3. Select Report Settings

& Departure © Arrival

Sort 1: |Origin Location j
U.S. Flag Only: ™

* "Fram" date not saved in report settings

From* :IJU| 'l |27 'l
Sort 2: ITransit Titne 'l

Duration: |1 week '|

Save Report Settings

Run Report Mow




¥ Bookings

My Templates =
-Hong Kang to Dallas (D)
-Malaysia (Ond

-balaysia _1 (D) =
-TESTING (Dr) =
Mew Booking

-Dry Full Container

-Dry Less Than Container
- Refrigerated Cargo
-Hazardous Cargo

Submitte*

AN

BOO

Booking Type

Customer Reference Nbr

Submitted on

KING

e et
APL

Booking Information

Confirmation By

© Email ©Fax C Phone

* Your Location

IHcmg Kong j

# ghipper Company Name

|BC

Customer Reference

IHong_KDng_DaIIas

Consignee Company Name

Booking Pattern Code

Customs Number

#* gchedule By

IHFE-338 (Indicate Yoyage)
~ I— (Indicate Date
Load Yessel Sail Date /vy
I— (Indicate Date
iy yy )

@ vessel Woyage

© Origin Departure

Date

© Destination Arrival Ii (Indicate Date

Date mm/ddyyyy)
* Route arigin: HKG Destination: DAL

Luadl HKG Discharge Part: ISPQ

Fort :

{Origin / Destination / Load / Discharge should include city and
state/country.)

Dry 15 October, 2003 at 00:50 * GCommodity Description |[coys =]
Dry 05 October, 2003 at 20:52 (changes submitted)
[
* Gontainers Required | ;... |2g' j Type: |DR\( j # Ctrs: |1

- Easy to use booking request channel
allow User to book container online.

- View booking request history via
“Submitted” option.

Date Required{mrm/dd/yyyy):
Time Required{hh:mm):

j # Ctrs:

Size: [405TD *| Type: [DRY
Date Required{mrm/dd/yyyy):
Time Required{hh:mm):

j # Ctrs:

Size: [405TD =] Type: [DRY
Date Required{mm/dd/yyyy):

Time Required{hh:mm}:




BOOKING

It also allows user to change or cancel the
booking request.




BILLS OF LADING

/(

User can send BL instructions via the web.

The other functions include Template,
Review submitted B/L status, BL split and
consolidate




BILLS OF LADING

QP

The view BL option under the
Bills of Lading channel allows
user to view Bill of Lading
details.




TRACK & TRACE

Enter BL or container
number and click
“GQO” button




TRACK & TRACE

- Summary
- Booking Details
- Hazmat

- Routing/Container
- BL Detalls

- Clearances




SHIPMENT

- Shipments channel allows user to check on activeipment details and view various shipment status
such as At origin, At Load Port or At Destination.By clicking the "edit" button in the Shipments
channel bar, user can customize alerts.

- Shipment data stays on HomePort: 10 days after ghiment delivered, 28 days for un-deliver arrived at
destination.

- Only user’'s company cap code appear on the shipmeBL, shipment then can be found from
HomePort.



SHIPMENT

|

Download shipment report
to excel spreadsheet



PERSONAL TRACE LIST

.

The “Personal Trace
List” can store up to
eight hot shipments for
easy reference.




SHIPMENT

l

If shipment data became “0”, it means that shipmerg channel was deactivated. It was caused in 4 ways:

User did not use the Shipments channel over 60 dsy

ID was created within the past two days. Please wanother day or two for the data.

No outstanding shipments with APL at this time.

If cause 1 or 2 do not apply, then your ID does nidvave the proper Cap code associated with it.

User can reactivate Shipments channel — Click on “\éw All Shipments”, then click on “Activate
Shipments” button. Shipment data will be availableon next 24 hours.



SHIPMENT

Shipment data refreshed twice daily, approx 10:15ar?DT and
7:22pm PST. During the refreshment, shipment informtion
will not be available.



DIVERSION REQUEST




E-BL PRINT

“Print BLs” allows user to print Non-

negotiable Bill of Lading, Seaway Bill

\ and vessel certificate

On-line order BL paper and
reference materials



User can view all
outstanding charges
payable to APL,
summarized by vessel
voyage. Select a particular
vessel voyage to view
charge details by Bill of
Lading or invoice number.
Charges will be displayed
in both U.S. dollars or local
currency.

PAYMENT CENTER




PAYMENT CENTER

Check demurrage status and
detailed charges for
containers at select

destination ports or

terminals. Truckers can also
check demurrage status and a
summary of charges.




QUICK REPORT

QuickReport is a powerful, easy-to-use reporting tobthat
transforms your shipment data into useful information. Like all of
our HomePort products,

5 pre-formatted shipment reports are defaulted to & HomePort
user. These are: “Inbound Next 7 Days”, “Inbound &ipments”,
“Outbound Next 7 Days” ,“Outbound Shipments” and “Shipment
Status”

User can create his/her desired report to meet theriteria.

Email Scheduler allow user to schedule for e-mailalivery daily,
weekly, or monthly.




QUICK REPORT

User can use the “Sort” option to rearrange thernalsequence.




QUICK REPORT

User can use the “Filter” option from the report options by select and highlight
item(s) in a column, or applying date range to the Date Filters” pop up box.




QUICK REPORT

Besides HomePort user,
shipment report can also be
distributed to 3" party who
has a valid email address.




END OF SESSION - 1



SESSION — 2

PTS: Phone-Track System
&

SMS: Short Messaging System



MUMBAI CUSTOMER SERVICE
CALL FLOW

_——em e [ —— N — — — — —_—_— e N —_— e e — — — — — — — — ——— [
| Press 1 |
| |
1 S N——— - M —_——_————— — — — — — — — — = - e — =
» after 30 | after 60 .
* * I I
|
1- 8- & 9 - . 0- < i
|
| |
T ) |
| | | |
| _— ‘ < ——-!
| :
Agent 1 : Agent 2 Agent3 | |
| | |
& ' Agent 1 Agent 2 Agent 3
|
|
|
| I |
|
| Agent 1 Agent 2 Agent 3
|
|
|
|
|
| If Doc. & A desk
: , after 90
Y




PTS: Phone Track System

1-—

|

3 — Shipment 8 — General 0-
1 - Export — 2 -Import Tracking Information Executive
1-1GM and Item
— Details
1 - BL status
2- 1 - Import Tariff
— Charges Charges
2-
Charges
3 - Import
1-Today's
Queries
4 — Export
e { \
Date .. 2- 3 - Calculation of
. Free-
5 —Export Tariff shipment Amount
Container
1- 2- 3-
1 - THC of NSICT 2-THC of JNPT 3-THC of GTI NSICT JNPT GT
1- i 1- 1- - 1- 1- i 1-
Haz containers Non-Haz containers — Haz containers Non-Haz containers Haz containers Haz containers
2- 2- 2- 2- 2- 2-
containers Haz containers — containers Haz containers containers containers
3- 3- 3-
3- 3- 3-
— containers
4- - 4- - 4-
Haz containers Haz containers Haz containers
4- - 4- - 4- -Haz
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PTS: Phone Track System
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SMS: Short Messaging System

SMS at - 9769530275
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END OF SESSION - 2



Benefits of Self-Help Channels

24 X

No walt time, instant response

100% Accessibility

Options for repeatedly receiving information
Easy to use features and options

100% reliable and updated information



THANK YOU



