Procedure to be followed by Receiver / Consignee in case of Claims and request for joint survey for Reefer Container (Imports only): 

1) In case the Receiver/Consignee/of the cargo (Cargo Owner) finds the container in a damaged condition before or at the time of taking delivery of the same from the Container Freight Station (CFS Operator) then they are required to request APL (I) Pvt. Ltd., as agents of APL Co. Pte. Ltd. (Carrier) in writing for a joint Survey within 24 hours from the time they have noticed any damage to the container. The survey is required to be carried out at the CFS itself. APL shall not consider any survey request made by the cargo owner beyond 3 days from the date the container reaches at the CFS. If the container / cargo has sustained damage whilst the same is in the care and custody of the CFS operator then the cargo owner is required to file their claim directly on the CFS Operator and APL shall not be responsible in such cases. 
2) In case the Cargo Owner finds damage to the cargo post taking delivery from the CFS and wishes APL's surveyor to conduct a survey at his warehouse, the de-stuffing of the container must be stopped and the container closed and plugged to a power source. APL shall not consider any such request for survey made 24 hours after the date the cargo has been delivered by the CFS to the cargo owner.  APL shall not attend any survey for a “Shipper Stow Load and Count” Shipment unless the container is found in a damaged condition or the container has malfunctioned.

3) It is the cargo owner’s responsibility to take all steps to mitigate the loss / damage. 

4) None of the aforesaid shall be construed as any commitment by or on behalf of APL or the Carrier and the responsibility and liability of APL / Carrier will be governed by the terms and conditions of applicable Carrier’s Bill of Lading. Should the cargo owner desire to lodge a claim with APL / Carrier, the same may be sent at the address mentioned below along with the following documents in support of their claim. If APL /Carrier need any additional documents/information then APL /Carrier shall call upon the cargo owner to provide it with the same which shall be complied with by the cargo owner within 7 days from the date of receipt of request from APL / Carrier. Kindly note, in case a unilateral survey is carried out by the Cargo owner then APL shall not be bound to rely upon such survey report while reviewing the claim. 
List of Documents: 

1.
Temperature Record 

2.
Survey Report 

3.
Salvage Value
4.
Commercial Invoice

5.
Shippers Packing List 

6.
Original Bill of Lading 
7.
Cargo/Damage Container Photographs 
8.        Joint Survey Charges of Rs.5000/-

In case of cargo no salved, the Cargo Owner has to provide either (a) certificate of destruction or (b) a sworn statement in the form of an affidavit describing disposal of the cargo, that the cargo which are the subject of the claim had no economic value and that neither cargo owner, its employees or agents received any economic benefit from the same. 

Address :
Claims Department 

APL (India) Pvt Ltd 

247 Park, Hincon House,

B wing, 8th Floor

LBS Marg, Vikhroli (W)

Mumbai 400 083 

In case of survey request please contact our operations department at the address mentioned below: 
Operations Department

APL (India) Pvt. Ltd

3rd, Floor. Anchorage Bldg, 

Mansa Co-op Hsg Society Ltd, 

Opp. JNPT Township, 

Uran Road, Dronagiri –Node, 

New Mumbai – 400707

TEL : +91 22 27242191 - 94 / 27242620
