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Preface:

This address book is compiled pursuant to Article 14e of the Implementing Provisions of
the Community Customs Code, according to which:

"Member States shall communicate to the Commission a list of their competent
authorities, to which applications [for AEO Certificates] have to be made, and any
subsequent changes thereto. The Commission shall forward such information to the
other Member States or make it available on the Internet.

These authorities shall also act as the issuing customs authorities of the AEO
Certificates."

This address book will be regularly updated. In order to ensure a wide circulation of
the document, the Commission makes it available on the Internet.

For further information, please contact Mrs M. CSAP or Mr. S. BJORKENCRONA, at
Directorate General « Taxation and Customs Union » in the European Commission, Unit
C3 (Risk Management, Security and Specific Controls), Rue de la Loi 200, B 1049
Brussels.

Tel : (32-2) 296 16 39 or (32-2) 298 87 25

Fax : (32-2) 296 54 04

E-mail : mikolt.csap@ec.europa.eu or stefan.bjorkencrona@ec.europa.eu
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AUSTRIA

Please find the list on the next page



Bezeichnung und Name StralRe PLZ Ort Telefon Telefax E-Mail
Zollamt Wien Brehmstral3e 14 11(1) Wien +43 1 79590-0 +43 1 79590-1389 post.zal@bmf.gv.at
Zollamt St. Polten Krems Wiener Neustadt | Neunkirchner Stral3e 94 278 Wiener Neustadt | +43 2622 24402 +43 2622 27613 post.za2@bmf.gv.at
Zollamt Eisenstadt Flughafen Wien Wien Flughafen 138 Schwechat +43 1 7007-32663 | +43 1 7007-35392 post.za3@bmf.gv.at
Zollamt Klagenfurt Villach St. Veiter Ring 59 90(2) Klagenfurt +43 463 520-0 +43 463 520-150 post.za4@bmf.gv.at
Zollamt Linz Wels HafenstralRe 61 403 Linz +43 732 7605-0 +43 732 771087 post.za5@bmf.gv.at
Zollamt Salzburg WeiserstralRe 22 50(2) Salzburg +43 662 88955 +43 662 88955-129 post.zab@bmf.gv.at
Zollamt Graz Bahnhofgurtel 57 808 Graz +43 316 7061-0 +43 316 710495 post.za7@bmf.gv.at
Zollamt Innsbruck Innrain 30 603 Innsbruck +43 512 5050 +43 512 5057484 post.za8@bmf.gv.at
Zollamt Feldkirch Wolfurt SenderstralRe 30 698 Wolfurt +43 5574 6833-0 | +43 5574 6833-4 post.za9@bmf.gv.at







BELGIUM

Administration centrale des douanes et accises
Service Procédures douaniéres
Cellule Certification AEO
North Galaxy - Tour A - NGA9 - boite 37
Boulevard du Roi Albert II, 33
1030 BRUXELLES

E-mail : aeo.general@minfin.fed.be

Centrale administratie der douane en accijnzen
Dienst Douaneprocedures
Cel Certificering AEO
North Galaxy - Toren A - NGA9 - bus 37
Koning Albert II laan, 33
1030 BRUSSEL

E-mail : aeo.general@minfin.fed.be




BULGARIA

Central Customs Directorate

47 “G.S.Rakovski”
1202, Sofia
Republic of Bulgaria

Fax + 359 2 9859 4067

E-mail: helpdesk. AEO@customs.bg



CYPRUS

Ministry of Finance
Department of Customs and Excise
Customs Headquarters
1440 Nicosia
CYPRUS

Fax: +357 — 22302031

E-mail: headquarters@customs.mof.gov.cy




CZECH REPUBLIC

Celni Feditelstvi Ceské Bud&jovice

Kasarenska 6/1473
37021 Ceské Budgjovice

Tel: +420 386 714 111
Fax: +420 386 714 200

E-mail: posta0301(@cs.mfcr.cz
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GERMANY

Please find the list on the next pages
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Bezeichnung

Name der Dienststelle

Strallenangabe

Postleitzahl der

Postort der

Tel.

Fax

E-Mail

der StraBenanschrift StraRenanschrift
Dienststellenart
Hauptzollamt Dresden Schiitzenh6he 24-26 01099 Dresden Tel. (03 51) 81 61-0 Fax (03 51) 81 61-11 30  poststelle@hzadd3.bfinv.de
Hauptzollamt Berlin Mehringdamm 129 ¢ 10965 Berlin Tel. (0 30) 6 90 09-01 Fax (0 30) 6 90 09-2 09 poststelle@hzab.bfinv.de
Hauptzollamt Potsdam Tizianstr. 13 14467 Potsdam Tel. (03 31) 23 08-0 Fax (03 31) 23 08-1 09 poststelle@hzap.bfinv.de
Hauptzollamt Frankfurt (Oder) Kopernikusstr. 25 15236 Frankfurt (Oder) Tel. (03 35) 56 30-0 Fax (03 35) 56 30-8 88 poststelle@hzafo.bfinv.de
Hauptzollamt Stralsund Hiddenseer Str. 2 18439 Stralsund Tel. (038 31)3561-0 Fax (03831)3561-121  poststelle@hzahst.bfinv.de
Tel. (0 40) 4 28 20-30
Hauptzollamt Hamburg-Stadt Teerhof 1 20457 Hamburg 14 Fax (0 40) 4 28 20-30 20  poststelle@hzahh-stadt.bfinv.de
Hauptzollamt Hamburg-Hafen Veddeler Damm 11 20539 Hamburg Tel. (0 40) 7 80 85-0 Fax (0 40) 7 80 85-2 22 poststelle@hzahh-hafen.bfinv.de
Hauptzollamt Kiel Auguste-Viktoria-Str. 6-8 24103 Kiel Tel. (04 31) 66 39-0 Fax (04 31) 66 39-2 02 poststelle@hzaki.bfinv.de
Hauptzollamt ltzehoe Kaiserstr. 14 a 25524 ltzehoe Tel. (048 21) 9 02-0 Fax (048 21) 9 02-2 00 poststelle@hzaiz.bfinv.de
Hauptzollamt Oldenburg Friedrich-Riider-Str. 2 26135 Oldenburg Tel. (04 41) 2 10 25-0 Fax (04 41)2 1025 poststelle@hzaol.bfinv.de
Hauptzollamt Bremen Hans-Bockler-Str. 56 28217 Bremen Tel. (04 21) 38 97-0 Fax (04 21) 38 97-1 16 poststelle@hzahb.bfinv.de
Hauptzollamt Hannover Hackethalstr. 7 30179 Hannover Tel. (05 11) 3 74 14-0 Fax (05 11) 374 14-199  poststelle@hzah.bfinv.de
Hauptzollamt Bielefeld Werner-Bock-Str. 25 - 29 33602 Bielefeld Tel. (05 21) 30 47-0 Fax (05 21) 3047-1991 poststelle@hzabi.bfinv.de
Hauptzollamt GieRen Griinberger Str. 100 35394 GieRen Tel. (06 41) 94 84-0 Fax (06 41) 94 84-1 00 poststelle@hzagi.bfinv.de
Hauptzollamt Braunschweig Kasernenstr. 17 38106 Braunschweig Tel. (05 31) 38 09-0 Fax (05 31) 38 09-2 00 poststelle@hzabs.bfinv.de
Hauptzollamt Magdeburg Ihleburger Str. 4 39126 Magdeburg Tel. (03 91) 50 74-0 Fax (03 91) 50 74-2 37 poststelle@hzamd.bfinv.de
Hauptzollamt Diisseldorf Am Stufstock 1-7 40231 Diisseldorf Tel. (02 11) 21 01-0 Fax (02 11) 21 01-2 22 poststelle@hzad.bfinv.de
Hauptzollamt Dortmund Kronenburgallee 7 44139 Dortmund Tel. (02 31) 95 71-0 Fax (02 31) 95 71-9 99 poststelle@hzado.bfinv.de
Hauptzollamt Duisburg Kohnenstr. 5-11 47051 Duisburg Tel. (02 03) 71 34-0 Fax (02 03) 71 34-1 11 poststelle@hzadu.bfinv.de
Hauptzollamt Krefeld Europark Fichtenhain C1 47807 Krefeld Tel. (021 51) 8 50-0 Fax (021 51)850-1 11 poststelle@hzakr.bfinv.de
Hauptzollamt Miinster Sonnenstr. 85-89 48143 Miinster Tel. (02 51) 48 14-0 Fax (02 51) 48 14-2 00 poststelle@hzams.bfinv.de
Hauptzollamt Osnabriick Meller Str. 272 49082 Osnabriick Tel. (05 41) 50 66-0 Fax (05 41) 50 66-1 11 poststelle@hzaos.bfinv.de
Fax (02 21) 2 72 52-12
Hauptzollamt Koln Stolberger Str. 200 50933 Koln Tel. (02 21) 2 72 52-0 11 poststelle@hzak.bfinv.de
Fax (02 41) 9 43 25-
Hauptzollamt Aachen Bahnhofplatz 3 52064 Aachen Tel. (02 41) 943 25-0 14 21 poststelle@hzaac.bfinv.de
Hauptzollamt Koblenz Schloss Hauptgeb&ude 56068 Koblenz Tel. (02 61) 39 08-0 Fax (02 61) 39 08-2 57 poststelle@hzako.bfinv.de
Hauptzollamt Frankfurt a.M.-Flughafen  Flughafen, Tor 13 60549 Frankfurt am Main ~ Tel. (0 69) 6 90-2 17 31  Fax (0 69) 6 90-5 01 51 poststelle@hzaf-thf.bfinv.de
Hauptzollamt Darmstadt Hilpertstr. 20 a 64295 Darmstadt Tel. (061 51) 91 80-0 Fax (0 61 51)91 80-1 90  poststelle@hzada.bfinv.de
Hauptzollamt Saarbriicken Préasident-Baltz-Str. 5 66119 Saarbriicken Tel. (06 81) 5 01-00 Fax (06 81) 5 01-62 41 poststelle@hzasb.bfinv.de
Hauptzollamt Stuttgart Hackstr. 85 70190 Stuttgart Tel. (07 11) 9 22-0 Fax (07 11) 9 22-22 09 poststelle@hzas.bfinv.de



Hauptzollamt
Hauptzollamt
Hauptzollamt
Hauptzollamt
Hauptzollamt
Hauptzollamt
Hauptzollamt
Hauptzollamt
Hauptzollamt
Hauptzollamt
Hauptzollamt

Hauptzollamt
Hauptzollamt

Heilbronn
Karlsruhe
Singen
Lorrach
Minchen
Rosenheim
Landshut
Augsburg
Ulm
Nirnberg
Regensburg

Schweinfurt
Erfurt

KastellstraBe 53
Ruppurrer Str. 3 a
Bahnhofstr. 25
Mozartstr. 32
Sophienstr. 6
Munchener Str. 51
Seligenthaler Str. 62
Prinzregentenplatz 3
Schillerstr. 1/1
Frankenstr. 208
Landshuter Str. 6

Am Zollhof 1
Melchior-Bauer-Str. 5

74080
76137
78224
79539
80333
83022
84034
86150
89077
90461
93047

97421
99092

Heilbronn
Karlsruhe
Singen
Lorrach
Munchen
Rosenheim
Landshut
Augsburg
Ulm
Nurnberg
Regensburg

Schweinfurt
Erfurt
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Tel. (0 71 31) 89 70-0
Tel. (07 21) 37 10-0
Tel. (0 77 31) 82 05-0
Tel. (076 21) 1 70-0
Tel. (0 89) 59 95-00
Tel. (0 80 31) 30 06-0
Tel. (08 71) 8 06-0
Tel. (08 21) 50 12-0
Tel. (07 31) 96 48-0
Tel. (09 11) 94 63-0
Tel. (09 41) 2086-0

Tel. (097 21) 64 64-0
Tel. (03 61) 7 77 50-0

Fax (0 71 31) 89 70-1 99
Fax (07 21) 37 10-2 38
Fax (077 31) 82 05-19 1
Fax (0 76 21) 1 70-1 55
Fax (0 89) 59 95-24 88
Fax (0 80 31) 30 06-1 11
Fax (08 71) 8 06-5 00
Fax (08 21) 50 12-1 88
Fax (07 31) 96 48-2 99
Fax (09 11) 94 63-11 99
Fax (09 41) 20 86-13 99
Fax (0 97 21) 64 64-

18 00

Fax (03 61) 7 77 50-4 01

poststelle@hzahn.bfinv.de
poststelle@hzaka.bfinv.de
poststelle@hzasi.bfinv.de
poststelle@hzaloe.bfinv.de
poststelle@hzam1.bfinv.de
poststelle@hzaro.bfinv.de
poststelle@hzala.bfinv.de
poststelle@hzaa.bfinv.de
poststelle@hzaul.bfinv.de
poststelle@hzan.bfinv.de
poststelle@hzar.bfinv.de

poststelle@hzasw.bfinv.de
poststelle@hzaef.bfinv.de



DENMARK

SKAT c/o
Regional Tax and Customs Administration in Hgjbjerg

Lyseng All¢ 1, P.O.Box 8270, Hejbjerg.
— att. AEO-unit

E-mail address: AEO@skat.dk



ESTONIA

Customs Department
Estonian Tax and Customs Board

Narva Road 9J, 15176
Tallinn,
ESTONIA

Tel: +372 696 7758, +372 696 7782
Fax: + 3726967733

E-mails: margarita.sangel@emta.ee
darja.denissova@emta.ee
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GREECE

Data will be available on 15 November 2007
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SPAIN

Departamento de Aduanas e Impuestos Especiales
Avenida Llano Castellano, 17
28071- Madrid
Espana
Tel: +34 91 728 94 50
Fax: +34 91 729 20 65
+34 358 18 52

E-mail: gesadu@acat.es
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FINLAND

AEQO Contact Point Finland
National Board of Customs

Erottajankatu 2,
P.O.Box 512

FI-00101 HELSINKI
FINLAND

Tel. +358 20 492 2078
Fax +358 9 640 077

E-mail: aco@tulli.fi
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FRANCE

DIRECTION GENERALE DES DOUANES
ET DROITS INDIRECTS
BUREAU E/3
23 BIS, RUE DE L'UNIVERSITE
75700 PARIS 07 SP
Fax: +33144 74 49 40

E-mail: dg-e3-oea@douane.finances.gouv.fr

NB: please note that operators will be requested, where possible, to upload
their applications through the French customs clearance portal called
"Prodouane" and that headquarters will be moving in February 2008 to
another city located in the suburb of Paris (Montreuil). Details will be
updated in due time.
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HUNGARY

Regionalis Ellendrzési Kozpont Kecskemét
Regionalis Ellendrzési Kézpont Pécs
Regionalis Ellendrzési K6zpont Nyiregyhaza
Regionalis Ellendrzési Kézpont Eger
Regionalis Ellendrzési Kozpont Székestfehérvar
Regionalis Ellendrzési Kézpont Budapest
Regiondlis Ellendrzési Kozpont Gyor
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IRELAND

AEQ Section
Customs Division
Revenue Commissioners

Government Buildings
St Conlon's Road
Nenagh
Co Tipperary
Ireland

Tel: +353 67 63223/ 63323/ 63381/ 63103
Fax: +353 67 32373

E-mail: aco@revenue.ie
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ITALY

Agenzia delle Dogane
Area Centrale Gestione Tributi e Rapporto con gli Utenti
Ufficio regimi doganali e fiscali
Via Mario Carucci, 71
00143 ROMA

Italy

Tel. 0039. 06. 5024. 6045
Fax. 0039. 06. 5024. 5222

e-mail:dogane.tributi.regimi@agenziadogane.it

In addition, the national Customs Authorities responsible for receiving
applications for AEO certification are Uffici delle Dogane (Customs
Offices) which are listed on the Italian Customs Agency Website:
www.agenziadogane.it under the link “Operatore Economico Autorizzato —
AEO”.
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LITHUANIA

External Audit Division
Customs Department under the Ministry of Finance

Jaksto str. 1/25,
LT-01105 Vilnius,
Lithuania

Tel. +370 5 266 61 37
Fax. +370 5266 61 31

E-mail: janina.zeniauskiene@cust.lt
meilute. kraujutiene(@cust.1t
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LUXEMBOURG

Direction des Douanes et Accises
Division Contentieux, Enquétes et Recherches

B.P. 1605
L-1016 Luxembourg

Tel: +352 290 191 221 /223
Fax: +352 29 22 89

E-mails: henri.nimax@do.etat.lu

jeffrey.katzenmeier@do.etat.lu
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LATVIA

The National Customs Board of Latvia
Permit Control Division
Permit Supervisory Subdivision

11.novembra krastmala 17,
Riga, LV-1841,

Latvia

Tel. +371 67111427; +371 67111273
Fax. +371 67111422

E-mail: AEOhelpdesk@vid.gov.lv
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MALTA

AEQO Customs Processing Unit
Custom House
Lascaris Wharf
Valletta

MALTA

Tel: 00 356 25685239

Fax: 00 356 21246150

E-mail: aeocustoms@gov.mt
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NETHERLANDS

Belastingdienst/ Douane Rotterdam/ Kantoor Laan op Zuid
Landelijk centrum AEO

Postbus 50966
3007 BJ Rotterdam

Tel: Belasting Telefoon Douane 0800-0143 or
+31 45 574 30 31 (from abroad)

POLAND
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Customs Chamber in Szczecin
Energetykéw 55,
70-952 Szczecin
tel.: +48 91 480-55-00
fax: +48 91 480 58 01
sekretariat.ic-szczecin@szc.mofnet.gov.pl

Customs Chamber in Warsaw
Erazma Ciotka 14A,
01-443 Warszawa,
tel.: +48 22 510-47-00
fax: +48 22 877-20-97
1C440000@war.mofnet.gov.pl

Customs Chamber in Wroclaw
Hercena 11,
50-950 Wroclaw
tel.: +48 71 370 53 20
fax: +48 71 343 54 39,
icpo@wro.mofnet.gov.pl

PORTUGAL
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Direcciao Geral das Alfandegas e dos Impostos Especiais sobre o
Consumo

Direcc¢ao de Sevicos de Regulacio Aduaneira

Rua da Alfandega, n° 5, r/ch
1149-006 LISBOA

Portugal

Tel: +351 21 881 3890

Fax: +351 21 881 38 94

E-mail: dsra@dgaiec.min-financas.pt

ROMANIA
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National Customs Authority

Strada Matei Millo nr. 13, sector 1, Bucuresti

Tel: +40 21312 58 75

Fax: +40 2131258 75

E-mail: aco_ro@customs.ro

SWEDEN
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Tullverket
Box 12854
112 98 Stockholm

SLOVENIA
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General Customs Directorate

Smartinska 55
1523, Ljubljana
Slovenija

Tel. +386 1 478 38 00
Fax + 386 1 478 39 00

E-mail: gcu.carina@gov.si
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SLOVAK REPUBLIC

Customs office

adress

Banska Bystrica Partizanska cesta 97
975 90 Banska Bystrica
Bratislava Mileticova 42
824 59 Bratislava

Cierna nad Tisou

Zelezniéna 212
076 43 Cierna nad Tisou

Kosice Jiskrova 5
040 02 Kosice
Nitra Priemyselna ¢.5
950 50 Nitra
PreSov NS Kpt.Nalepku 4
080 01 Presov
Trenc¢in Partizanska 1
911 50 Trenéin
Trnava Tovarenska 532/20
905 01 Senica
Zilina Pri cintorine 36

010 04 Zilina,
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UNITED KINGDOM

HMRC
AEO Central Site
Bowman House
100/102 Talbot Street
Nottingham
NGI1 5NF

Tel: 0845 0010089

E-mail: AEOapplications@hmrc.gsi.gov.uk
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